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IN THE CLAIMS 

Please cancel claims 2-5, 8, 15-18, 21, 28-31 and 34, and amend claims 1, 6-7, 9-10, 12-14, 
19-20, 22-27, 32-33 and 35-39 a 9 follows: 

1. (CURRENTLY AMENDED) A method of collecting, storing and processing usage data 
from a device, comprising: 

collecting, storing and processing usage data from the device in accordance with a privacy 
policy by: 

[[(a)]] extracting the usage data from the device, whetein the usage data is associated 
with a customer identifier; 

[[(b)]] obfuocating, but not uliiniftftto g; translating the customer identifier from the 
extracted usage data into a replac ement identifier when the customer is an "opt-neutral" 

customer; and 

[[(c)]] correlating the extracted usage data ovex a period of rime using the obfuscated 
customer identifier or replacement identifier, 

such that both the customer identifier and the usage data are stored for "opt-in" Customers, 
only the replacement identifier and the usage data are stored for "opt-neutral" cy^tQmers , and 
neither the customer identifier nor the usage data, arc stored for "opt- out" customers . 

2. (CANCELED) 

3. (CANCELED) 

4. (CANCEI^D) 

5. (CANCELED) 

6. (CURRENTLY AMENDED) The method of claim 1, wherein the obfuscating translating 
step is performed only for extracted usage data associated with an "opt-neutral" customer. 
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7. (CURRENTLY AMENDED) The method of claim 1 , wherein the obfuscating translating 
Step comprises creating [[a]] the replacement identifier for the customer identifier from the extracted 
usage data. 

8. (CANCELED) 

9. (CURRENTLY AMENDED) The method of claim [[8]] 1, wherein the translating step 
comprises performing a translation function that produces a unique replacement identifier for every 
customer identifier. 

10. (CURRENTLY AMENDED) The method of claim [[8]] L wherein the translating step 
comprises performing a translation function that produces a non-unique replacement identifier for 
every customer identifier, 

1 1 . (ORIGINAL) The method of claim 1, wherein the translating step comprises performing 
a one-way translation function that has an inverse function that is difficult to perform. 

12. (CURRENTLY AMENDED) The method of claim 1, wherein the device sends the 
viewing usage data along with a usage identifier thar is independent of the customer identifier. 

13. (CURRENTLY AMENDED) The method of claim 12, wherein the obfuscating 
translating step comprises translating the customer identifier from the extracted usage data into [[a]] 
the replacement identifier using the usage identifier. 
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14. (CURRENTLY AMENDED) An apparatus for collecting, storing and processing usage 
data from a device, comprising: 

means for collecting , storin g and processing usage data from the device in accordance with a 
privacy ppfrcy fry: 

[[(a)]] means for extracting the usage data from the device, wherein the usage data is 
associated with a customer identifier; 

[[(b)]] means (at obfuDcating, but not eliminating, translating the customer identifier 
from the extracted usage data into a replacement identifier when the cus tomer is an "opt- 
neutral" customer: and 

[[(c)]] means fof correlating the extracted usage data over a period of time using the 
o bfuscated customer identifier or replacem ent identifier. 

such that boih the customer identifier and the usag e data are stored for "opt-in" customed 
only the replacement identifier and the usage data are stored for "opt-neu tral" customers, and 
neither the c ustomer id entifier nor the usage data are stored for "opt-out" customer? . 

15. (CANCELED) 

16. (CANCELED) 

17. (CANCELED) 

18. (CANCELED) 

19. (CURRENTLY AMENDED) The apparatus of claim 14, wherein the means fo* 
obfuscatin g translating is performed only for extracted usage data associated with an "opt-neutral" 
customer. 

20. (CURRENTLY AMENDED) The apparatus of claim 14, wherein the means fof 
obfusca t ing translating comprises means for creating [[a]] the replacement identifier for the 
customer identifier from the extracted usage data. 

21. (CANCELED) 
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22. (CURRENTLY AMENDED) The apparatus of claim [[21]] 14, wherein the means for 
translating comprises mean s fo r performing a translation function that produces a unique 
replacement identifier for every customer identifier. 

i 

23. (CURRENTLY AMENDED) The apparatus of claim [[21]] 14, wherein the means for 
translating comprises means for performing a translation function that produces a non-unique 
replacement identifier for every customer identifier. 

24- (CURRENTLY AMENDED) The apparatus of claim 14, wherein the mcano for 
translating comprises means fo r performing a one-way translation function chat has an inverse 
function that is difficult to perform. 

25. (CURRENTLY AMENDED) The apparatus of claim 14, wherein the device sends the 
viewing usage data along with a usage identifier that is independent of the customer identifier. 

26. (CURRENTLY AMENDED) The apparatus of claim 25, wherein the means fog 
obfu s cating translating comprises means for translating the customer identifier from the extracted 
usage data into ([a]] die replacement identifier using the usage identifier. 
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27. (CURRENTLY AMENDED) An article of manufacture embodying logic comprising a 
computet program storage media storing instruct ion? that, when read and executed by a computer. 
c:auseq tfo, g computer to perform a method for collecting, storing and processing usage data from a 
device, the logic comprising: 

collecting, spring and pypcessjngjisage.data from the device in accordance with a privacy 
policy by: 

[[(a)]] extracting the usage data from the device, wherein the usage data is associated 
with a customer identifier, 

[[(b)]] obfuaearittg, bu t no* diminrt iftg; trati.gkritig the customer identifler from the 
extracted usage data into a replacement identifier when the customer is_an "opt-ncutral" 
customer"; and 

[[(c)]] correlating the extracted usage data over a period of time using the obfuscated 
customer identifier or replace ment- identifier; 

such that both the customer identifier and the usage data are stored for "opt-in" customers. 
only the replacement identifier and the usage_data are stored for "opt-neutral" customer and 
neither the customer identifier nor the usage data are stored for "opt-out" customer^ 

28. (CANCELED) 

29. (CANCELED) 

30. (CANCELED) 

31. (CANCELED) 

32. (CURRENTLY AMENDED) The article of claim 27, wherein the obfusca t ing 
translating step is performed only for extracted usage data associated with an "opt-neutral" 
customer. 

33. (CURRENTLY AMENDED) The article of claim 27, wherein the obfugcating 
translating step comprises creating [[a]] thg replacement identifier for the customer identifier from 
the extracted usage data. 
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34. (CANCELED) 

35. (CURRENTLY AMENDED) The article of claim [[34]] 27, wherein the translating step 
comprises performing a translation function that produces a unique replacement identifier for every 
customer identifier. 

36. (CURRENTLY AMENDED) Hie article of claim [[34]] 27, wherein the translating step 
comprises performing a translation function that produces a non-unique replacement identifier for 
every customer identifier. 

37. (CURRENTLY AMENDED) The article of claim {[34]] 27, wherein the translating step 
comprises performing a one-way translation function that has an inverse function that is difficult to 
perform. 

38. (CURRENTLY AMENDED) The article of claim [[27]] 21, wherein the device sends 
the viewing usage data along with a usage identifier that is independent of the customer identifier. 

39. (CURRENTLY AMENDED) The article of claim 38, wherein the obfuscating 
translating step comprises translating the customer identifier from the extracted usage data into [[a]] 
the replacement identifier using the usage identifier. 
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